
IT support and assistance

Global Maintenance

Your dedicated IT manager and user support: remote and on-site, responsive and proactive, flexible 

workload, short or long-term.

By entrusting the maintenance and management of 

your infrastructure to our experts, our team is at your 

disposal to monitor the health of your IT environment on 

a regular basis and to help you when IT problems occur. 

In addition to our support centre, you’ll also 

have a main technical expert referent to 

follow and solve any problems that may arise! 

 

Here are your 2 solutions : a global support and assistance 

contract (“Global Maintenance”), or a server maintenance 

contract! Overleaf is a non-exhaustive list, to be defined 

according to your needs, of the proactive and reactive 

actions included in our packs.

Our services include:

 	� Continuous maintenance of your infrastructure

 	� Specific intervention to resolve incidents on your IT 

infrastructure

 	� Management of your IT requests

 	� Monitoring the health of your entire IT environment 

to ensure continuity of service and protect you from 

possible attacks

 	� Optimising your IT and all the actions you need to 

take to ensure that your IT infrastructure is up to date, 

efficient and meets all your needs

 	� Advice on your requirements and needs, to ensure that 

we are as close as possible to what you are looking for

 	� Support from our experts

 	� Maximum availability of 52 weeks per year

 	� “OMNIUM” option : unlimited access to all contracted 

services for greater cost predictability (including major 

server updates*)

* Fixed monthly costs per user                                                                                                                                            

** Subject to licensing and compatibility of infrastructure and applications



  

  

* 
**  

We also offer prepaid credit packs of 12 or 24 hours to carry out any of the tasks listed above, but without a dedicated technician 

and only on a reactive basis at customer’s request.


